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In this chapter you will learn about.

1. The different Support Options provided by LinkedIn.
2. Step X Step how to find the Support Options that are available to you.

3. How to directly contact LinkedIn Support.
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Step X Step How to Find and Contact Support.
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Step X Step How to Find and Contact Support.
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Step X Step How to Find and Contact Support.

5.) Click here to see if
solutions to your issue
can be found in any of

the categories.

LinkedIn Help +

LinkedIn shortcuts

Change or add an email address
Reset your password

Cancel LinkedIn Premium Subscription

Recommended topics

. -O.

Basics

&

Your Profile
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How can we help?

myerick, we're here to help.

Close your account

Other ways we can help

@ Professional Community Policies

Our policies ensure you have a safe and professional

LinkedIn Public Profile Visibility experience on LinkedIn.
Learn more
Apply for Jobs on Linkedin
& Safety Center
Your account security and online safety is our top
priority.
Learn more
View all
%, 6.) Or from any of the
Data and Privacy Subscription Billing other Categories listed
here.

&+

Connections

Search and Apply for Jobs
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To Lodge a Support Ticket.

m Help LinkedIn Help + How can we help?

7.) You can search
the most recent
issues in the

discussions section

here

e 8.) Or scroll
down to the
bottom of the
page and
click on
Contact Us
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Recommendations on Linkedin

Your Profile

A recommendation is 3 commendation written by a LinkedIn member to recognize your work. You can reguest
recommendations from your 1st-degree connections you work with or have worked with. If a connection writes you a
recommendation, you'll be...

What People Can See on Your Profile

‘Wour Profile, Settings, Data and Privacy, Basics

Generally, your profile is fully visible to all LinkedIn members who've signed in to Linkedin.com or our apps. You can control
what appears on your profile, notifications to your network, and your profile privacy preferences under the Profile...

Access the Who Viewed Your Profile Feature

our Profile

The Who Viewed Your Profile feature displays your profile visitors in the last 90 days, and can provide additional trends and
insights about viewers. To access the Who Viewed My Profile page from your desktop: Mote: You won't see this box if you...

Edit Your Profile

‘Your Profile, Basics

You can edit individual sections of your LinkedIn profile to best reflect your professional experience. To edit sections on your
profile from your desktop: Learn more about: Click the Me icon at the top of your LinkedIn homepage, then click View...

LinkedIn Public Profile Visibility

our Profile, Settings, Data and Privacy

Important: After you make changes or edits to your public profile, it can take several weeks or months at times for search
engines like Google, Yahoo, or Bing to detect changes and refresh. LinkedIn doesn't control that refresh process, if you're...

Control your Public LinkedIn Profile

our Profile, Settings, Data and Privacy

You can set limits on how much information is displayed to Linkedin members and people who aren't signed in to LinkedIn by
diting your public profile settings. Important: After you make changes or edits to your public profile, it can take several...
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To Lodge a Support Ticket.

m Help Linkedin Help ¥ How can we help?

9:) Then click on Select the option that works best for you
Get help from us

@- Find out how to do something

Get the answer you nesd. right now

Get help from us
We'll get back to you as soon as possible

Linked [ English (English) b d
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To Lodge a Support Ticket.

m Help Linkedln Help ¥ How can we help?
° o o -
. o 2
10.) Then click on the How can we help? P r'

category that suits your
issue the most

Please select a category.

( 11.) Or click on ‘Other’

Premium Subscription Groups Your Profile Log-In, Fraud, and Safety
to lodge a Support
Messaging, Connections, and Notifications Pages Other U Tleet
Linked@ English (English) v (
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To Lodge a Support Ticket.

m He|p LinkedIn Help + How can we help?
How can we help? /1
Use the search box below to get help with f 4 |

something else.

12.) Briefly describe
your issue here and
‘Enter’

Premium Subscription Groups Your Profile Log-In, Fraud, and Safety

Messaging, Connections, and Notifications Pages @

What do you need help with?

Comments not sticking|

Comment on Posts and Reply to a Comment

‘You can comment on posts and reply to comments from other members. Notes: Members can disable comments on
their posts. This will prevent you from commenting. Members can limit commenting on their posts to connections only.
This will prevent...

Manage Comments on Published Articles

Members can comment on published articles that have comments enabled. Comments are a great way for members to
engage with other professionals on topics that matter the most to them. Friendly discussions and respectful debates are
encouraged...

Adding Comments to Group Conversations

You can add a comment from the main group page or anywhere you see 3 Comment link. Navigate to your Groups
homepage. Click Comment in the conversation box for the conversation you want to comment on. Enter your comment

{1,000 character limit...

13.) Then click on
Create a support ticket.

For more help, leave us a message.
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To Lodge a Support Ticket.

Linkedin Help + How can we help?

Premium Subscription Groups Your Profile Log-In, Fraud, and Safety / \

Messaging, Connections, and Notifications Pages @ 14) Describe your

issue, add any

What do you need help with? supporting images,

documents etc and
Submit. )

Comments not sticking

Alternate Email:

‘ MName@example.com

In Which App or Site?®

‘ B - ‘
On What Device?*

‘ B - ‘

& Add an attachment );g
In order to answer your question or troubleshoot a problem, a Linkedln representative may need to access

your account, including, as needed, your messages and settings.
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A Quick Re-Cap.

After watching this video you should understand more about
1. The different LinkedIn Support options available to you.
2.  Where to find LinkedIn Support.

3. Step X Step How To Contact LinkedIn Support.
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Your Objective.

Is to easily find and contact LinkedIn Support to request their help in finding a solution

to your particular issue.
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| hope you get your ‘issue’ with

LinkedIn resolved!
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Though no one
can go back and
make a brand new
start, anyone can

start from now
and make a brand
new ending.
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Copyright Notices

Copyright ® 2024 by Derick Mildred & Results Formula. All rights reserved.
This publication is copyright, no part may be reproduced by any process except in accordance with the provisions of the Copyright Act 1968 and with the express permission of Derick Mildred and Results Formula.

No part of any of the information contained within this workbook and publication may be reproduced or transmitted in any form by any means, mechanical or electronic, including printing, photocopying and or recording, or
by any information storage and retrieval system, without the express permission in writing of either Derick Mildred and or Results Formula.

Published by Results Formula.
6/18 Westbury St

East St Kilda

Victoria. 3183

Australia

Email: contact@results-formula.com

Legal Notices

While all attempts have been made to verify information provided in this module/workbook or publication, neither the author nor the publisher assumes any responsibility for errors, omissions or contrary interpretation of
the subject matter herein.

This workbook and publication and its contents is not intended for use other than that which it is intended. The publisher wishes to stress that the information contained herein may be subject to varying state and/or local
laws or regulations. All users are advised to retain competent counsel to determine what state and/or local laws or regulations may apply to the user's business.

The purchaser or reader of this module/workbook or publication assumes responsibility for the use of these materials and information. Adherence to all applicable laws and regulations, both federal, state and local,
governing professional licensing, business practices, advertising and all other aspects of doing business in Australia or any other jurisdiction, is the sole responsibility of the purchaser, reader and or user.

The author and publisher assume no responsibility or liability whatsoever on the behalf of any purchaser, reader or user of the information contained within the publication.



The unauthorized reproduction or distribution of a
copyrighted work is illegal. Criminal copyright infringement,
including infringement without monetary gain, is

investigated by the FBI and is punishable by fines and
federal imprisonment.
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