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In this chapter you will learn.

How to escalate your request for support to a higher level within LinkedIn.
How to contact a LinkedIn Technical Escalation Specialists.
That you should only escalate your support request AFTER you have previously

contacted General LinkedIn Support with No solution to your issue.
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LinkedIn Technical Escalations Specialists are for technical issues that

remain unresolved by LinkedIn General Support.

Expect to be asked if you have already contacted LinkedIn General Support

regarding your particular issue.
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How to Escalate Your Linkedln Support Request.
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1.) Go to Search and type in
LinkedIn Technical Escalations Specialist.
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m Q LinkedIn Technical Escalations ¢ 0

People Posts Jobs Companies

+Pegs People
People
1st 2nd 3rd+
Posts
5 =
More people Karan Khosla [ - 2nd ( Connect)
Technical Escalations Specialist @LinkedIn ~—

~t: Technical Escalations Specialist 2t LinkedIn
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How to Escalate Your Linkedln Support Request.

4.) Now you have access to a
selection of people within
LinkedIn who specialise in

resolving escalated requests for

support.

5.) Select one of the
specialists listed and open
their profile.

6.) Check if they are in a
department related to your
issue.
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How to Escalate Your LinkedIn Support Request.

7.) Send them an InMail that describes your issue.
Try to be specific because you only have 2000 characters for your InMail.

New InMail message X
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A Quick Re-Cap.

After watching this video you should understand more about

1.
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PLEASE first try to resolve your issue by contacting LinkedIn General Support,

Escalated Support will only help you if you have previously contacted General Support.
How to escalate your support request.

Escalated Technical Support Specialists are for unresolved issues.
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Your Objective.

If your ‘General Support Request’ is unresolved, you can escalate it by contacting one

of the LinkedIn Technical Escalations Specialists.
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| hope you get your Escalated ‘Support Request’

with LinkedIn resolved!

Q-:(A’f


https://www.results-formula.com/

1he true sign of
intellieence iIs
not Knowledge

but Imagination.

Albert Einstein
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Copyright Notices

Copyright ® 2024 by Derick Mildred & Results Formula. All rights reserved.
This publication is copyright, no part may be reproduced by any process except in accordance with the provisions of the Copyright Act 1968 and with the express permission of Derick Mildred and Results Formula.

No part of any of the information contained within this workbook and publication may be reproduced or transmitted in any form by any means, mechanical or electronic, including printing, photocopying and or recording, or
by any information storage and retrieval system, without the express permission in writing of either Derick Mildred and or Results Formula.

Published by Results Formula.
6/18 Westbury St

East St Kilda

Victoria. 3183

Australia

Email: contact@results-formula.com

Legal Notices

While all attempts have been made to verify information provided in this module/workbook or publication, neither the author nor the publisher assumes any responsibility for errors, omissions or contrary interpretation of
the subject matter herein.

This workbook and publication and its contents is not intended for use other than that which it is intended. The publisher wishes to stress that the information contained herein may be subject to varying state and/or local
laws or regulations. All users are advised to retain competent counsel to determine what state and/or local laws or regulations may apply to the user's business.

The purchaser or reader of this module/workbook or publication assumes responsibility for the use of these materials and information. Adherence to all applicable laws and regulations, both federal, state and local,
governing professional licensing, business practices, advertising and all other aspects of doing business in Australia or any other jurisdiction, is the sole responsibility of the purchaser, reader and or user.

The author and publisher assume no responsibility or liability whatsoever on the behalf of any purchaser, reader or user of the information contained within the publication.



The unauthorized reproduction or distribution of a
copyrighted work is illegal. Criminal copyright infringement,
including infringement without monetary gain, is

investigated by the FBI and is punishable by fines and
federal imprisonment.
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